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PMSI LAUNCHES AN ENHANCED PMSIONLINE.COM

Improved Website Offers Industry-Leading Functionality and Navigation

Tampa, Florida (November 24, 2009) — PMSI, one of the nation’s largest providers of
specialty products and services for the workers’ compensation market, announced today
that it is relaunching its website, www.pmsionline.com, to better serve clients and injured
workers. In addition to a new look and feel, the website offers streamlined navigation,
expanded company and industry information, and enhanced access to PMSI’s
innovative service offerings.

“The new pmsionline.com reflects how PMSI delivers innovation to its customers and
injured workers,” commented Jay Krueger, Chief Strategy Officer. “Our industry
renowned thought leadership and technology-enabled solutions are easily accessed
through the new site.”

Key features of the new website include:

m State-of-the-art navigation capabilities — Links on each page include contact
and referral buttons as well as dedicated sections for each of PMSI’s three lines
of business.

m Industry-leading technology tools — Links on the home page connect visitors
to PMSI’s proprietary tools including VitalPoint™, one of the most broadly
adopted real-time claims management tools in workers’ compensation, and the
industry’s first tool for estimating the pharmacy portion of Medicare Set-Aside
allocations—the Drug VALUE Tool.

m Expanded pharmacy resource center — A dedicated pharmacy resource center
contains enhanced retail and mail order pharmacy information and resources
including Ask a Pharmacist and Pharmacy Locator functionality.

m Credible and reliable industry news and insight — Quick access to PMSI’s
industry-renowned thought leadership as well as industry news and government
affairs updates.

“The website was designed as a ‘destination point’ for customers and injured workers to
access PMSI’s products and solutions,” commented Shelia Chapman, Executive
Director, Marketing. “Our customers have told us they want to quickly and easily access
our tools and resources and learn about the latest industry news and events. The newly
designed site meets all of these customer-focused requirements.”



About PMSI:

PMSI is one of the nation’s largest full-service providers of clinically driven services for
Pharmacy, Medical Services and Equipment, and Settlement Solutions, and is devoted
exclusively to the workers’ compensation and liability markets. For over 33 years, PMSI
has led the industry and served as the trusted resource for thousands of insurance
payors, state workers’ compensation funds, employers, and third-party administrators.
Today, PMSI continues its leadership position by managing millions of pharmacy,
medical services and equipment, and settlement transactions each year. For more
information, please refer to the PMSI website at www.pmsionline.com.
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