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As Chairman and CEO, Eileen Auen is focused on ensuring that PMSI is recognized as the most 
trusted, integrated pharmacy and specialty services provider in the workers’ compensation and liability 
markets. Eileen is a highly regarded insurance industry executive with proven experience leading large 
healthcare and workers’ compensation companies. Throughout her career, Eileen’s dynamic leadership 
style has driven outstanding outcomes for her organizations’ customers as well as her 
investors/shareholders.   

Eileen brings nearly 20 years of executive experience in workers’ compensation and healthcare.  Prior 
to leading PMSI, Eileen was the head of healthcare management for Aetna, Inc., the nation’s third-
largest health insurer. In this role, Eileen managed more than $35 billion in healthcare spending and led 
the company’s network management, care management, and informatics organizations. Directly prior to 
this, Eileen served as Chief Executive Officer at APS Healthcare, Inc., a leading provider of Care 
Management and Behavioral Health Solutions that covered more than 20 million members in the United 
States and Puerto Rico. While at APS, Eileen repositioned the company to become one of the largest 
and most successful integrated Care Management organizations in the country. 

Earlier in her career, Eileen served as President of HealthNet of the Northeast; President of CIGNA 
Healthcare-Southeast Region; Senior Vice President of Intracorp, CIGNA's care management 
subsidiary; Senior Vice President of Riscorp, a Florida-based workers’ compensation insurer; and Vice 
President of Operations for United States Fidelity & Guaranty Corporation’s personal lines of business. 
She began her post-business school career as a Senior Associate in Booz•Allen & Hamilton, Inc’s 
Financial Services practice.   

Eileen received an MBA from the University of Virginia’s Darden School of Business and a BA in 
economics and finance from Towson University.  She is a member of the Board of Directors of ICF 
International, a global consulting firm. 
 
 


